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Agenda

Introduction to Cisco 360 CCIE Voice Learning Program

Cisco 360 CCIE Voice Learning Program Learning
Components

Cisco 360 CCIE Voice Advanced Workshop 1 (CIEV1)
Cisco 360 CCIE Voice Advanced Workshop 2 (CIEV2)
Learning Paths towards CCIE Lab Exam

Cisco 360 CCIE Voice Web Portal Demo presentation
Purchase options

Global Knowledge Resources

Q&A
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Ciéco 360 Learning Program:

Expert-Level Training for CCIE Voice

Introduction‘to Cisco 360 Voice
Learning Program




Overview ( Program Target and Benefits)

Second advanced track after the R&S program

Focused programof6il 2 mont hs t hat opti mi ze
study time and reduces time away from the job

Learning Program based on student ¢
Designed and built by CCIE voice certified experts
Matches the latest CCIE Lab Exam Blueprint (July 2009)

Delivered only by specially qualified Cisco Learning Partners,
selected by Cisco for their technical competence, premium service
levels, and ability to deliver expert-level training and all the
instructors should be CCIE voice certified.

Flexible, 24/7 access to online training content and labs
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Cisco 360 Voice Learning Program
Components Details




Components Overview

" " ™
|.  The heart of the Cisco 360 Learning Cisco 360 Learning Program

Program is the Learning Management
System

lI. Itis as online portal where students
access learning components such as froatioe Lav
the Self-Paced Lessons, Performance ' ‘
Assessments, and the Reference e ke
Library snogemen

lll. Students can also schedule lab
sessions and leave comments for a corton
mentor i

IV. The portal offers both students and LS
employers a summary of progress R
through the curriculum and the ability to
set milestones and view success
metrics
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Components Detalls

Learning Components Description
Component |-

Pre-assessment  Anp 8-hour lab to measure the student’s starting competency. A score report helps the
Lab $}udent and lhe LPto 7c7|7'|oose an appropriate curriculum and learning components.

Contains 25 4-hour to 8-hour lab scenarios to help students apply their learning on lab

Workbook Labs equipment. Students can use their own practice lab at home or their employer, or rent

remote equipment from their Cisco Learning Partner.

Six on-demand lessons combining audio, instructional screens, quizzes to check

understanding, and focused exercises for lab practice. Lessons include: Troubleshooting

Call Processing, International Dial Plans, Cisco Unified Contact Center Express

Scripting, Cisco Unified Border Element, Presence, and Cisco Unified Communications

Manager Mobility Features

CIEV1: The first S-day workshops that includes 30+ hours of ILT, 16-hours of graded
Instructor-Led  labs, instructor mentoring time, and feedback to provide student support.

Workshops  CIEV2: The second 5-day workshop that includes 32+ hours of graded labs, instructor
mentorir_»_g time, and feedback to _provide student su?port.

Reference - A searchable offering of advanced voice networking technical documentation and best
Library practices.

10 8-hour assessment labs that can be taken independently or as a part of an instructor-
led workshop. It tests the student’s knowledge of concepts and technologies and tracks
progress against learning goals and other students. A student is provided with detailed
feedback, corrections and best practices for configurations. Assessments vary in degree
of difficulty for use at various stages of the program. Each lab can be taken only once.
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Lessons

Performance
Assessments



Pre-assessment Lab

Pre-assessment Prerequisites : Before attempting the CIEV-GP-LABO1

Pre-assessment Lab, students should possess a solid mastery of the core
foundational Cisco CCIE Voice topics. These topics include :

. campus infrastructure technologies

. Gateways,

1. Cisco Unified Communications Manager and Cisco Unified Communications Manager
Express call routing

V. Mediaresource configuration
v.  Messaging

vi. cisco Unified Contact Center Express configuration

Student Should get minimum score 40%

5

If the reason is Lack of Knowledge the Mentor should make a development
plan for the student to follow

5
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Work Book Labs

There are 25 Labs . 15 of these Labs are Technology Labs and 10 are Slmulated CCIE Voice
Super Labs

Preregquisites for Using the Workbook : This workbook is a ; y ﬁ ﬁl
designed for students who have mastered the necessary
and invariant configuration tasks that are associated with =~ -4 oo ooooooo Lo
the core Cisco CCIE Voice topics and technologies that ® @

are shown here: * / /
A Campus infrastructure @ "o e B KA
A Endpoint configuration - Al
A B a s iawailabilitgdonfiguration a
A Call routing . % é
A Gateway configuration ®© & e
A QoS configuration nayzm, ou wizxE g w”
A Messaging s, e e

If a student spends 4 to 10 hours performing each of the 25 labs in this workbook, the process
will take between 130 and 180 hours of hands-on practice time. Each of the 25 scenarios
includes a detailed answer key. The answer keys are, on average, more than 40 pages long and
contain several diagrams

Duration : This Practice Lab Workbook is a self-paced learning product. Students have 12
months to complete the 25 practice labs.
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Self-Paced Lessons

These on-demand lessons combine audio and video with instructional screens and
slides for self-paced study. The lessons include quizzes to check understanding,
focused exercises for lab practice, and a mentoring guide that helps students apply
their learning on the job.

Troubleshooting Tools : Contains about 9 hours of Lessons

Integrating and Troubleshooting Cisco Unified Presence : 2 Hours

Mobile Voice Access : 8 hours (EM , Device Mobility, Mobile Connect ,Mobile Voice access)
International Dial Plans : 7 hours ( +Dialing, Globalization, Localization , Local Route groups)
Cisco Unified Contact Center Express Scripting : 3 hours

Cisco Unified Border Element

mmoOoOw>
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Reference Library

Assessment Labs Advanced Workshop 1 Advanced Workshop 2 Reference Library

i || search

Quick Search: cucm voice gos cac ccie

Table Of Contents

0.00 Getting Started
A searchable component that is presented - 0.01 The CCIE Candidate Mindset
in a 14-step CCIE Voice preparation plan,
accessible with an Internet connection .

0.02 CCIE Candidate Classification

1.00 Implementing and Troubleshooting Campus Infrastructure and Senvices
A PDF library component, which . 101 VLAN
includes downloadable documents that can
be viewed offline

1.02 DHCP
1.03 TFTP
1.04 NTP
1.05 DNS

1.06 CUCM Senvices

2.00 Implementing and Troubleshooting CUCM Endpoints

2.01 CUCM SCCP Endpoints

2.02 CUCM SIP Endpoints

HETTTY DN OB UEENT DN D BN ) DY O Y DU |
© 2009 Global Knowledge Training LLC. All rights reserved. 2/11/2010 Page 11



Graded Assessment Labs

You have 11 Voice Assessment Labs that you can schedule using the options below

Assessment labs

5 [ Schedule a Lab - Hide Options
are sold individually
or as part Of a Voice Assessment Lab: rperform next lab v
| T ———
learning bundle Reservation Slot: Cisco 360 CCIE VOICE Assessment 3 Lab (CIEV-GA-LAB01)

Date Week Day | Cisco 360 CCIE VOICE Assessment 4 Lab (CIEV-GA-LAB02)
Cisco 360 CCIE VOICE Assessment 10 Lab (CIEV-GA-LAB03)
02/08/10 Monday Cisco 360 CCIE VOICE Assessment 11 Lab (CIEV-GA-LAB04)
o . |Cisco 360 CCIE VOICE Pre-Assessment 1 Lab (CIEV-GP-LABO01)
02/09/10 Tuesday
There 10 Labs that can JPR THESE I 6isco 360 CCIE VOICE Assessment 1 Lab (CIEV1-GA-LABO1)

. 02/10/10 Wednesday Cisco 360 CCIE VOICE Assessment 2 Lab (CIEV1-GA-LAB02)
be Scheduled online 02111110 Thursday | Cisco 360 CCIE VOICE Assessment 5 Lab (CIEV2-GA-LAB01)
. — ‘ ~ |Cisco 360 CCIE VOICE Assessment 6 Lab (CIEV2-GA-LAB02)
at any free time slot , 0212110 Friday  Icisco 360 CCIE VOICE Assessment 7 Lab (CIEV2-GA-LAB03)
] ] 02/13/10 Saturday |Cisco 360 CCIE VOICE Assessment 8 Lab (CIEV2-GA-LAB04)

and the slot time is 9

You may use any of ths

2114} ¢
02113410, Sunday your local time to PST:
02/15/10 Monday
h ours 3 www.worldtim
02116/10 Tuesday
www.time.gov
021710 Wednesday
www.google.c

0211810 Thursday
02/19/10 Friday
02720110 Saturday

02/21/10 Sunday
02/22110 Monday

O QO|I0OO0O0O0O0O0O0
OO0 OO0 O0O0
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Graded Assessment Labs

As you see the student can check all
his Reports and also his Mentor
using special Mentoring tools

vl ren]
CISCO Cisco 360 Learning Program — CCIE Voice

Roadmap And Faq = Exercise Workbook = Lessons = AssessmentLabs | Reference Library  AdvancedV

Assessment Lab Report for CIEV-GP-LABO1

Usemame  Natalia & Geore Card
Lab dale Fri Nov 27 18:34:03 2009 (

Score Card [2]
Section Section Gained Max
Number Topic Points Points
1 Campus Infrastructurs and Senices 0 12

$ 2 CUCM Endpoints 0 5

s 3 CUCME Endpoints 0 5

(3 Yoice Gateways 2 15
35 Call Routing Policies 0 25

s 6 Media Resources 0 9

s 7 Supplementary Senices 0 5

s & Messaging 0 19
L Cisco Unified Contact Center Express 0 5
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