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Agenda

¸ Introduction to Cisco 360 CCIE Voice Learning Program

¸Cisco 360 CCIE Voice Learning Program Learning 

Components

¸Cisco 360 CCIE Voice Advanced Workshop 1 (CIEV1)

¸Cisco 360 CCIE Voice Advanced Workshop 2 (CIEV2)

¸Learning Paths towards CCIE Lab Exam

¸Cisco 360 CCIE Voice Web Portal Demo presentation

¸Purchase options

¸Global Knowledge Resources

¸Q&A



Introduction to Cisco 360 Voice 
Learning Program
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Overview ( Program Target and Benefits)

¸ Second advanced track after the R&S program

¸ Focused program of 6ï12 months that optimizes a candidateôs 

study time and reduces time away from the job

¸ Learning Program based on studentôs skill level and budget

¸ Designed and built by CCIE voice certified experts

¸ Matches the latest CCIE Lab Exam Blueprint (July 2009)

¸ Delivered only by specially qualified Cisco Learning Partners, 

selected by Cisco for their technical competence, premium service 

levels, and ability to deliver expert-level training and all the 

instructors should be CCIE voice certified.

¸ Flexible, 24/7 access to online training content and labs



Cisco 360 Voice Learning Program
Components Details
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Components Overview

I. The heart of the Cisco 360 Learning 

Program is the Learning Management 

System

II. It is as online portal where students 

access learning components such as 

the Self-Paced Lessons, Performance 

Assessments, and the Reference 

Library

III. Students can also schedule lab 

sessions and leave comments for a 

mentor

IV. The portal offers both students and 

employers a summary of progress 

through the curriculum and the ability to 

set milestones and view success 

metrics
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Components Details
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Pre-assessment Lab

¸ Pre-assessment Prerequisites : Before attempting the CIEV-GP-LAB01

Pre-assessment Lab, students should possess a solid mastery of the core 

foundational Cisco CCIE Voice topics. These topics include : 
I. campus infrastructure technologies

II. Gateways,

III. Cisco Unified Communications Manager and Cisco Unified Communications Manager 

Express call routing

IV. Media resource configuration

V. Messaging

VI. Cisco Unified Contact Center Express configuration

¸ Student Should get minimum score 40%

¸ If the reason is Lack of Knowledge the Mentor should make a development 

plan for the student to follow
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Work Book Labs

¸ There are 25 Labs . 15 of these Labs are Technology Labs and 10 are  Simulated CCIE Voice 

Super Labs

¸ Prerequisites for Using the Workbook : This workbook is 

designed for students who have mastered the necessary 

and invariant configuration tasks that are associated with

the core Cisco CCIE Voice topics and technologies that 

are shown here: 

Å  Campus infrastructure and services 

Å  Endpoint configuration and registration 

Å  Basic high-availability configuration 

Å Call routing  

Å Gateway configuration 

Å QoS configuration 

Å Messaging 

¸ If a student spends 4 to 10 hours performing each of the 25 labs in this workbook, the process 

will take between 130 and 180 hours of hands-on practice time. Each of the 25 scenarios 

includes a detailed answer key. The answer keys are, on average, more than 40 pages long and 

contain several diagrams

¸ Duration : This Practice Lab Workbook is a self-paced learning product. Students have 12 

months to complete the 25 practice labs.
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Self-Paced Lessons

These on-demand lessons combine audio and video with instructional screens and 

slides for self-paced study. The lessons include quizzes to check understanding, 

focused exercises for lab practice, and a mentoring guide that helps students apply 

their learning on the job.

A. Troubleshooting Tools : Contains about 9 hours of Lessons

B. Integrating and Troubleshooting Cisco Unified Presence : 2 Hours

C. Mobile Voice Access : 8 hours ( EM , Device Mobility, Mobile Connect ,Mobile Voice access)

D. International Dial Plans : 7 hours ( +Dialing, Globalization, Localization , Local Route groups) 

E. Cisco Unified Contact Center Express Scripting : 3 hours

F. Cisco Unified Border Element
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Reference Library

A searchable component that is presented

in a 14-step CCIE Voice preparation plan, 

accessible with an Internet connection .

A PDF library component, which 

includes downloadable documents that can 

be viewed offline 
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Graded Assessment Labs 

¸ Assessment labs 

are sold individually

or as part of a 

learning bundle

¸ There 10 Labs that can 

be Scheduled online

at any free time slot , 

and the slot time is 9 

hours
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Graded Assessment Labs éé.(Continue)

As you see the student can check all 

his Reports and also his Mentor 

using special Mentoring tools


