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Network Professional Certification

What  do the changes mean for you ? 

Mel Jones and Bernhard Haring ïFeb 8th 2010
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Agenda 

¸ Why has the CCNP Certification been updated

¸ Overview of the changes 

¸ Delta between courses 

¸ TSHOOT ïThe completely new course

¸ E-learning

¸ Exam Information

¸ The impact on those who have already started their Certification

¸ Q & A
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Why the need for Change? 

¸ CCNP was last updated in 2006 since then 

Ç CCNA has been updated (ICND 1 &2)  - Aug 2007  

Ç CCNA Concentrations have been introduced (IUWNE, IINS, IIUC)  - July 2008  

Ç CCIE R&S Certification has been overhauled and the CCIE 360 Program for 

Routing and Switching Introduced. 

¸ Feedback from Partner and Customer Surveys indicated need for 

Certification curriculum to accurately reflect the job tasks of todayôs 

professional-level engineers. 

¸ Networks are continually evolving, there is a need to provide a greater 

emphasis on secure, complex routing switching practices which 

incorporate branch offices, mobile workers and the delivery of voice and 

video services via the campus network.  
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New Certification Requirements
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Overview of the Changes 

Not available 

after  26 April 2010

New Courses available 

Feb 2010 

BSCI - 5 days 
ROUTE - 5 days

+ 7.5 hrs ELT 

BCMSN ï5 days SWITCH - 5 days 

ISCW ï5 days 
TSHOOT ï5 days 

+ 9.5 hrs ELT 
ONT - 5 days 

New Course 
Added

No direct 
replacement
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Revised Curriculum 

Security built into the planning, configuration and troubleshooting.

Greater focus on maintenance and troubleshooting tasks  
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Summary 

In summary, the new CCNP has:

¸ Eliminated redundancies between CCNA and CCNP

¸ Removed the specialised voice , wireless and security skills 

covered in CCNA concentrations.

¸ Blended the learning experience enabling more hands-on lab time 

in the classroom without reducing the content. 

¸ Focused on maintenance and troubleshooting skills that can be 

easily transported into the working environment. 
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Whatôs new in the Courses 

¸ Planning, implementing, troubleshooting and verification processes and 

activities have been introduced. 

¸ Introduction of detailed lab debriefs in all courses

¸ Introduction of lab topology tear-outs for all labs

¸ The time devoted to hands on lab practice and post lab debriefs have been 

increased 

Â ROUTE, from 23% to 42% 

Â SWITCH, from 33% to 52%

Â TSHOOT, 50% hands on of 9 x 2hr labs increases to 92% when incl debriefs. 

¸ ROUTE and SWITCH are the recommended prerequisites for  TSHOOT
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A more detailed look at ROUTE

Unchanged 

Ç Implementing a Scalable Multi-

area Network OSPF-Based 

Solution 

Ç Implementing an IPv4-Based 

Redistribution solution

Ç Implementing Path Control

Ç Connecting an Enterprise Network 

to ISP Networks 

New Content 

Ç Planning Routing Services to 

Requirements

Ç Implementing and EIGRP-Based 

Solution ( Advanced Features) 

E- Learning Content 

Ç Implementing Alternate Methods 

of Path Control

Ç Implementing IPv6

Ç Implementing Routing facilities for 

Branch Offices and Mobile 

workers



© 2010 Global Knowledge Training LLC. All rights reserved. 2/11/2010 Page 10

A more detailed look at SWITCH

Unchanged

Ç Implementing VLANs

Ç Implementing Spanning Tree

Ç Implementing Inter-VLAN Routing 

Ç Implementing a Highly Available 

Network 

Ç Implementing Layer 3 High Availability

Ç Minimizing Service Loss and Data theft 

in a Campus Network

Ç Accommodating Voice and Video in 

Campus Networks (Rescoped)

Ç Integrating Wireless LANs into a 

Campus Network (Rescoped)

New Content 

Ç Analyzing Campus Network Designs 

Ç Implementing VLANs in a Campus 

Network

Ç Implementing Spanning Tree - New 

content relating to EtherChannel

implementation and recommended 

practices 

Ç Implementing a highly available 

network - New content for 

implementing a variety of complete 

solutions
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A more detailed look at TSHOOT

ILT Modules 

Ç Planning Maintenance for Complex 

Networks

Ç Planning Troubleshooting Processes 

for Complex Enterprise Networks 

Ç Maintaining and Troubleshooting Tools 

and Applications

Ç Maintaining and Troubleshooting 

Campus Switching-Based Solutions

Ç Maintaining and Troubleshooting 

Routing-Based solutions

Ç Maintaining and Troubleshooting 

Network Security Solutions 

Ç Maintaining and Troubleshooting 

Integrated, Complex Enterprise 

Networks

E-Learning Modules 

Ç Troubleshooting Performance 

problems on Switches

Ç Troubleshooting Wireless Connectivity 

Ç Troubleshooting Voice over IP 

Ç Troubleshooting Video 

Ç Troubleshooting NAT and PAT

Ç Troubleshooting DHCP

Ç Troubleshooting IPv6, OSPFv3 and 

RIPng

Ç Maintaining and Troubleshooting 

Network Applications Services 

Ç Troubleshooting Branch office and 

Remote Worker Problems 
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The New E-Learning Component  

Security Skills

Implementing Cisco IP 

Switched Networks 

(SWITCH)

5 Days ILT

Implementing Cisco IP 

Routing (ROUTE)

eLearning

ELT (~7.5 Hrs)

Troubleshooting & 

Maintaining Cisco IP 

Networks (TSHOOT)

eLearning

ELT (~7.5 Hrs)

Implementing Cisco IP 

Routing (ROUTE)

5 Days ILT

Troubleshooting & 

Maintaining Cisco IP 

Networks (TSHOOT)

5 Days ILT

eLearning modules include recorded 

lecture & demo labs, but no hands-

on activities

eLearning content IS covered on the 

respective course exams

eLearning delivered as CD in the 

Student Guide


